
Internship Profile:  Success Stories 

 

Name:  Rachel Ritchey 

Hometown:  Irwin, PA 

Major: Masters in Business Administration (Undergrad Graphic Design) 

Date of internship: Summer 2016 

Company & location: Think Communications Inc. 

Length of internship: 7 weeks 

 

Responsibilities: 

1. Identify potential markets, messages, and media for promoting client branding and 

communication. 

2. Create strategic business communication solutions that drive a brand’s message at the 

customer level. 

3. Manage administrative aspects of client work including monitoring deadlines, billable 

hours, and project budgets. 

4. Serve as a project manager for assigned client work, coordinating with the CFO, Art 

Director, and Account Managers. 

5. Aid in research, marketing and launching of product campaigns. 

What was learned?  

1. Demonstrate project management skills, coordinating with the CFO, Art Director, and 

Account Managers. 

2. Design creative and strategic marketing communication for client campaigns. 

3. Develop and improve communication and teamwork skills. 

4. Interact with professional role models and potential mentors who can provide guidance, 

feedback, and support 

How did it affect your education? 

Having an internship experience while still in school really helps bridge the gap between what 

we learn in a classroom setting and how it is applied in the professional setting.  It’s one thing 

to learn terms, take exams, and do homework, but it’s another to really use that knowledge to 

make decisions when it really matters. In the real world it’s not just a grade on you, you’re 

representing a business’s reputation and credibility. 

 



Do you feel more prepared? 

I do feel more prepared.  With hands-on experience you are taught things about the work 

environment that aren’t easily taught in the classroom.  These are things like working with 

other people, the qualities you value in an organization, and a better idea of where you see 

yourself going after graduation. 

How will it affect your future? 

It will definitely affect my future because I now have a better idea of what positions I want to 

look for, and they type of organizations I see myself fitting into well.  It also gave me a lot of 

insight on owning my own business, and if I could potentially see myself doing so in the future. 

Recommendations:      

While in school it’s a great idea to intern with as many businesses/companies as possible.  

Maybe one summer you do an internship for credit, but you aren’t limited to just one. Try to 

intern every summer break and soak up as much as you can.  Not only do you get hands-on 

experience, but you may make some great connections and gain valuable mentors. 


